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“You need your neighbors
from time to time to help
you get through a situation.
Having good relations
with your neighbor is just
being smart.”
– Gary Ackerman
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• Hermann Employee
Rescues Neighbor

At 10:30PM on March 10th, Aldo Lain, Service Manager of the Hermann
Leasing facility in Paterson, NJ ran into the burning home of his neighbor,
rescuing him from a house engulfed in flames. Aldo’s neighbor’s mother had
rung his doorbell and told him that her 24-year old son was still in the house
and asked for help.
“Luckily I knew the layout of the house and I located him in the kitchen,” said Aldo. “I
crawled to the kitchen doorway and told him to get on his hands and knees because he
kept saying he couldn't see anything. I banged on the wall and yelled to him until I felt
his fingers and pulled him out—it seemed like forever. He was disoriented and injured.”
The neighbor, who received treatment at St. Barnabas Hospital in Livingston, sustained
2nd and 3rd degree burns. But thanks to Aldo’s fast action and heads up thinking, he
is alive and well.
It wasn’t until 2:30AM that Aldo got to bed that night, but he was at work by 7:45AM
the next morning—on time. We‘d like to commend Aldo for his heroic actions and his
dedication to the community and Hermann.

Hermann’s Houston Transportation Fleet
Relocates to an Improved Terminal
Hermann Transportation’s Houston division has relocated to an upgraded terminal just
1.5 miles from downtown, inside the 610 loop and close to the Union Pacific Rail Yard.
Improvements over its previous location include proximity to key distribution points,
better office space, and hard surface yard space. Leased from American Warehousing,
the terminal provides the opportunity for Hermann clients to work with extended
warehouse space in addition to the Hermann Southwest facility.
Hermann’s Houston-based terminal operates over-the-road truckload transportation
through the Gulf States, up the Eastern Seaboard, and into the Northeast. Its regional
intermodal operations deliver containers into and out of the Port of Houston providing
service throughout the states of Texas, Louisiana, Mississippi, and Oklahoma. All of
Hermann’s Houston-based drivers are HAZMAT certified and are TWIC cardholders
allowing them access into any port and refinery. The division also works closely with
the Hermann Southwest storage facility in La Porte, TX where they provide drayage
service and place freight onto flatbeds or transload containers for a turnkey operation.
According to Operations Manager, Scott Engolio, “The fact that we have local
drayage, a large dry van fleet, warehouse facilities, and logistics brokering makes
Hermann Services one of the few one-stop shops in the area.”
New Address:
1919 Collingsworth St.
Houston, Texas 77009

For more information contact:
Scott Engolio, Operations Manager
Hermann Services Houston Transportation
(713) 674-0805. Ext. 609
email: sengolio@hermanntds.com

Hermann Leasing Conducts Meet & Greet in CT & MA
After opening offices in Connecticut
and Massachusetts in 2010, Hermann
Leasing executives held an open house
and travelled throughout the region to
visit with new and existing customers.

“We felt that with the downfall of local
family-owned truck leasing operations in
the region, there was an opportunity for
Hermann Leasing to step in and provide
the personalized service that was lost
due to mergers and acquisitions within
the industry,” said Richard J. Hermann,
President, Hermann Leasing. “We
wanted to back up our commitment to
the area by personally meeting as many
of our new and future customers in the
region as we could and hearing what
their needs are.”
Other Hermann Leasing executives
who met with Connecticut and

Massachusetts clients included:
• Richard F. Hermann, Vice President
• Allen Trauschke, Branch Manager
of the Windsor, CT office
• Gary Wilhelmsen, Branch Manager
of the Southeast MA office
• Bryan Hermann, Director
of Maintenance
• Jack Sullivan, Regional Manager
• Joe Waldner, Account Executive
Whereas many leasing providers have
consolidated and are operated by
conglomerates with headquarters based
far from the region, Hermann Leasing
now offers a local alternative through
its regional branches. The benefits are
many, including the ability to quickly
resolve issues without having to wait for
long periods of time based on the red
tape that typically slows response from
larger corporate firms.
At Hermann Leasing, customers have
direct access to the company owners
and decision makers, so Hermann can
act swiftly and adjust to any requests
in real time. Our Connecticut and
Massachusetts customers have the
same access to the full scope of

Hermann Leasing services offered
through our New Jersey headquarters.
These include full service tractor trailer
leasing on both a daily and long term
basis. We are able to work with
customers to design and deliver
customized vehicles that meet their
exact requirements such as temperature
control and special loading or unloading
devices to efficiently get their products
to the marketplace. Our flexibility allows
us to provide a full range of Dedicated
Logistics, supplying all the manpower
including the drivers and the equipment
necessary to provide total distribution
services.
Through our Maintenance division,
Hermann Leasing also provides 24-hour,
7-days-a-week road service in the
region. In addition to servicing our own
fleet, we can provide service to those
who own their own trucks.
For more information or to schedule a
meeting with Hermann Leasing, contact:
Allen Trauschke in the CT region
at (800) 274-1221, or Gary Wilhelmsen
in the MA region at (508) 425-9505.

Hermann Updates Dayton, NJ Warehouse
The Hermann Services warehouse
located at 83 Stults Road in Dayton, NJ
has just completed a general upgrade
to improve the workspace and maintain
compliance with certifications.
Ventilation systems used for
temperature control space have been
updated, floors have been sealed,
dock doors and seals have been
renovated, and a fresh coat of paint
has been applied throughout.
“Beyond investing in upgrades that will
benefit our current customers, we’re
investing in our future,” said John
Murphy, Executive Vice President,
Hermann Warehousing Corporation. “As
the economy rebounds, we anticipate
serving many new customers moving
all types of product and commodities

throughout the supply chain.”
Built in 1974 for packaged goods
manufacturing, Hermann Services
purchased the facility in 1999 and
converted it into a distribution center.
Since then it has been used to
warehouse and distribute many types
of commodities, food, retail, equipment,
and packaging products. Hermann’s
Dayton warehouse offers unit picking,
full pallet selection, and virtually
any type of distribution that customers
might require.
The 369,000 sq. ft. facility is rail-served
by CSX and Norfolk Southern. Located
near Exit 8 on the NJ turnpike, the
warehouse offers renovated space
immediately available for use by food

grade manufacturers and all non-foodgrade commodities and product
distributors. Hermann Services also
offers dedicated logistics including
trucking solutions at the Dayton terminal.
“We’re staffed by a senior group
of personnel who have been together
for quite a while,” added Mr. Murphy.
“Our group is certainly on top of their
game as noted by the many accolades
we’ve received over the years from
our blue chip roster of clientele.”
For more information about our warehousing
services throughout New Jersey and
Delaware, contact:
John Murphy
(800) 524-0067, Ext. 192
email: jmurphy@hermanntds.com

Visit us Online at: www.HermannTDS.com
Contact us today at (877) 809-6070 to schedule a complimentary consultation for your logistics needs.
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Hermann Services Restructures Southwest Warehouse
Management to Serve Growing Customer Logistics Needs
Hermann Services has completed the
restructuring of its Southwest warehouse
management team to take full advantage
of its strategically located facilities
backed by its large fleet of transportation
equipment.
John Murphy, Executive Vice President,
Hermann Warehousing Corporation, who
joined Hermann Services in July of 2010,
has assumed executive responsibility
for the operation. Tom Diego has been
named General Manager, Hermann
Services Southwest. Both John and Tom
bring vast experience in large-scale floor

It’s a Family Affair
Peter Wilson, VP Sales, and his son J.D.,
Sales & Marketing Administrator, work
closely together and are making a big
impact. Here’s what Pete has to say
about the Hermann family atmosphere.
“When I joined Hermann 3 years ago,
right away I got a sense of family feeling.
There are family members within the
organization at all levels and in all
departments. Everyone feels that they
are a part of the organization and can
go directly to the owners without
any interference.
It’s fabulous to work with my son. We
know how to interact favorably to get
the job done. It’s a privilege to see J.D.
grow in a company that cares about
him after he served two tours in Iraq.
I also went into the service after college
and then to work in transportation.
The disciplined regimen prepared us for
the organizational and time management
skills needed to flourish in this business.
Together J.D. and I are helping to
consolidate the corporate sales process
where one call can do it all. Today’s
customers are short on traffic managers
so they appreciate the convenience
of our full suite of services from drayage
to warehousing to transportation and
leasing. Every minute counts and as a
family-oriented business, we can operate
seamlessly to alleviate the pressure
on the customer side of logistics.”

operations and logistics to the table.
“Hermann Services Southwest is wellpoised for growth with a state-of-the-art
facility backed by a modern trucking fleet
based in one of the busiest distributions
centers in the country,” said Mr. Murphy.
“We’re very pleased to bring Tom Diego
in to handle daily operations. Tom is a
veteran, expert site manager who excels
at managing floor operations, customer
relations, and personnel.”

retail merchandise, food, and HAZMAT
materials. The facility conducts
large-scale transload and dock-unload
operations that are supported by its local
transportation division. State-of-the-art
WMS technology allows clients to track
inventory, place orders, and have secure
visibility of their operations.
For more information about Hermann
Services, please contact:
Jeffrey Hermann, VP, Sales & Marketing
(800) 524-0067, Ext. 207
email: jmhermann@hermanntds.com

The Hermann Southwest facility offers
expandable space that can handle any
type of product including commodities,

Hermann Employee Spotlight
Tom Diego
General Manager,
Hermann Services Southwest
Joined Hermann Services in April of 2011

Hermann is pleased to announce that
Tom Diego has joined the company
to manage our Southwest warehouse
operations based in Houston, Texas.
He reports directly to John Murphy,
Executive Vice President, Hermann
Warehousing Corporation.
“Tom is an industry veteran with
a clear vision on how to help grow our
Southwest operations,” said Mr. Murphy.
“He is very familiar with large scale
warehousing and is an expert site
manager who excels at managing floor
operations, customer relations,
and personnel.”
“I am excited to join the Hermann
Services team and see great potential
for growth in the Houston plant,” said
Mr. Diego. “As a family-owned
corporation, Hermann Services is a
unique asset-based logistics provider
that can compete at all levels
throughout the supply chain.”
“Hermann offers excellent economies
of scale and timing for customers who

dual-utilize our warehousing and
transportation services,” added Mr.
Diego. “We also maintain partnerships
with key players in the industry to
provide turnkey 3PL services nationwide.”
Prior to joining Hermann Services,
Tom served as General Manager
for NLS (now NFI) handling its contract
client, Georgia Pacific, for the past six
years. While in that position he helped
the firm expand from Savannah, GA
to Florida and Oklahoma. He has also
served as a General Manager at Exel
Logistics and as Regional Manager
for Amware Logistics.
In his spare time, Tom enjoys sailing
and boating. He and his wife, have
three sons, one in college and the
others in high school.
For more information about
Hermann Services Southwest, contact:
Tom Diego
(800) 364-5857, ext. 192
email: tdiego@hermanntds.com

Hermann Services Newsletter

Congratulations Jim Cote!
Right to Left: Jim Cote, General Manager for Harlan Laboratories,
Winner of Boston Red Sox Tickets at the Massachusetts Facility Open House Luncheon,
Bryan Hermann, Richard F. Hermann, and Richard J. Hermann.
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Look for posters and e-mails with
information about the upcoming
“Project Green Light” — Hermann’s
Lead Referral Rewards Program
Beginning July 1st, 2011.
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